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October 2010 HOTELIER NEWSLETTER FROM MAI-BS THAILAND

Dear Hoteliers, Owners and Investors.

We send our Mai-BS (Thailand) newsletter to our readership in 5 countries here in south-east Asia. 80% of our readers are based in Thailand and the remaining 20% are in Cambodia, Malaysia, Vietnam, Laos and Myanmar.

INDEX

1. Best guest comment of the month.

2. Joke of the month.

3. Mai-BS (Thailand) introduces new Hotel Booking Website.

4. International Investment Company confident in Thailand by investing over THB 1,000 Million.

5. Other Hospitality news.

6. Hotels, Resorts for sale.

7. Training Projects by Khun Nate-tra Dhevabanchachai.



1. Best guest comment of the month!

"Do not ask me if I used anything from the Mini-Bar if you don’t trust me anyway! Right after I answered your questions with a clear "No"; you pick up the phone and ask Housekeeping to check my Mini Bar! How to I feel now?"



2. Joke of the month!

You are in the hotel industry, if…

· You sat at the same desk for 4 years and worked for 8 different managers!

· "Going for cocktails and dinner" is NOT your idea of a nice evening!

· When someone asks you your exact job profile, you are not really sure or you lie!

· You get really excited about a 2% pay increase!

· You sit in a cubicle smaller than your bedroom closet!

· It’s dark on your drive to and from work!

· Communication is something your “group” is having problems with!

· You see a good looking person and you know it’s a visitor/guest!

· Food left over from a banquet or meeting is your main staple diet!

· You forget what you look like in anything but a suit or your uniform!

· All the work you were hired to do gets done before 08.00 and after 18.00!

· You’re already late on an assignment you just received 5 minutes ago!

· Your boss’s favorite lines are.... 1: "Where are you?"; | 2:"In your spare time…." | 3: "I have an opportunity for you…"

· 50% of the people in your company don’t know what you do!

· The other 50% of the people in your company don’t care what you do!

· Vacation is something you roll over to next year, if you are allowed!

· Nepotism is encouraged!

· Six months is considered to be substantial longevity!

· You dial “9″ before the number no matter where you are calling from!

· When you are walking in public, you have to fight the urge to pick up little scraps of paper and rubbish on the floor!

· Your toilet paper at home is folded in a triangle on the first sheet!

· You answer the phone at home "Hello this is….., how may I help you?"

· You inspect your hotel room when travelling!

..... most of all, you read this entire list and understand it!



3. Mai-BS (Thailand) introduced a new hotel booking website.

Mai-BS (Thailand) did introduce a new revised website just about 2 weeks ago.

Mai-BS (Thailand) Company Limited introduced a new travel website at http://hotelsinthailand-maibs.com in cooperation with "The Destination Company".

We are now able to offer website visitors to choose from over 2,500 hotels at all destinations in Thailand offering instant availability confirmation and some of the very best rooms rates.



4. Leading international Investment Company Confident in Thailand.

Klaus R. Rauter, Managing Director of Mai-BS (Thailand) Co. Ltd did recently talk with Mr. Pat H. Collins, Asia’s Regional Director of IREIFS Investment Group, a Paris based privately held investment and private equity house about investor confidence in Thailand and the following is a summary of what this reputed and respected investor had to say about their own plans for Thailand.

"IREIFS" is expanding its global Hotel and Resort investment into Chiangmai, Thailand. The Group has entered into joint ventures for 2 new resorts, one in the established world class resort area of Mae Rim and the other on the city’s Ping River. The Group is also finalizing negotiations for the purchase of a city hotel property.

The Group will shortly commence development of an upscale exclusive Eco-tourist resort on the 40,000- square meter Mae Rim site with completion due December 2011. The resort will consist of 30 luxury villas and a 20 suite Lodge overlooking a serene mountain valley, its own waterfall and 2, year-round, fresh water streams.

Our concept is to provide luxury lifestyle living and accommodation to our owners and guests in modern yet eco-friendly villas and suites, in a Thai mountain village style environment.
The Resort will exceed full 5 star standard and will be managed by a carefully selected international standard operator. Each villa and suite will have 24 hour butler service. Additionally as part of our eco responsibility we will develop only 30% of the entire site, with the balance left as natural area.

IREIFS has carefully selected the Resort site over many years taking into account its unique location and attributes such as the natural waterfall, streams and the great climate which never exceeds 28 degrees C, even in Thailand’s hot summer. A limited number of Villas will be made available to owners and investors on an "invitation-only" basis. Benefits to owners will include complimentary annual use of 30 days in their Villa and other benefits through the Resort. The rest of the year the Resort operator will manage a thoughtful pooling program which will enable owners to achieve attractive rental returns over time. Seven Villas have already been reserved.

Asked about the style and designs of the Resort and individual Villas, Mr. Collins responded, "that’s closely held information – but let us assure you they will be truly unique, luxurious and ‘with nature’." And the Operator IREIFS has selected, can you tell us about them? "That information is also not for public disclosure at this time."

IREIFS also plans a Hospitality led accommodation development on the Ping River consisting of 88 condominium units, retail shops and restaurants on a riverside site of just over 22,000 square meters. This development is planned for completion in late 2012. Again IREIFS has carefully selected this location and with the right resort operator it will cater for resort guests as well as medium to long term owners needs in respect of hospitality, services, shopping, medical and easy access to transport including the airport.

The combined investment of the projects is in excess THB [1000 million] and the creation of around 500 jobs represents a significant investment in Thailand attracting high-end tourism and retirement lifestyle living markets which will also raise the profile of the City.

IREIFS maintains a strong belief in Thailand and particularly in the growth outlook of Chiangmai as South East Asia’s preferred eco-tourism destination and retirement or second home center for foreigners. We fully support the Thai economy and believe these investments and developments will attract wealthy owners and guests to the Lanna culture of northern Thailand, said Mr. Collins.

Mai-BS (Thailand) Company Limited; KLAUS R. RAUTER; http://mai-bs.com
IREIFS; PAT H. COLLINS; http://ireifs-group.com Email: pc@ireifs-group.com

Public contacts to: enquiry@ireifs-group.com



5. Other Hospitality news.

· "True Siam" a new boutique hotel in Bangkok will open later this year at Bangkok. The hotel is well located in a quiet "Soi" just behind Siam City Hotel only 3 minute walk to Phayathai sky-train station. Check out http://truesiamhotel.com
· Just a rumor – not yet confirmed, - Sheraton Phuket Laguna Phuket might be re-branded to be “Allamanda Phuket”.

· Well known hotelier – and very good friend – Mr. Andrew Wood, the General Manager of Chaophraya Park hotel is in ICU, Bumrungrad hospital following 2 operations to stem and repair an aneurysm in his brain. He is in the ICU in a critical condition and is not permitted visitors at this time. Latest news is that he is conscious again. We wish him a speedy recovery and that all operations worked out well.

· Dusit International based in Thailand, appointed Dubai-based CTT Consulting FX, a for public relations and media communications agency to drive its public relations campaign across the GCC region and North Africa.



6. Hotels and Resorts for sale.

79 Villa/Room resort with over 60,000 square meters of land at Koh Chang. With the right management, the resort has the potential to be one of the leading resorts on the island. Good quality, beachfront, 350 Million Thai Baht. Contact krr@mai-bs.com. Check out some more more properties at http://propertiesyouneed.com


7. Training events are conducted by Mai-BS Training Expert.

Honorary Director, Khun Nate-tra Dhevabanchachai is keeping herself busy with training programs for:

· "Managing Customer Service Excellence for General Managers and Customer Service Managers" from 68 branches over Thailand for Big C Super Center Company, Bangkok, Thailand.

· "Excellent Service Behavior" additional sessions requested under "2010 Thai Hotelier Development Program" by Tourist Development Office, Ministry of Tourism and Sports for hotel staff in Chiangmai, Rayong and Phuket, Thailand.

· "Excellent Service Behavior" for Non-Nurse and Nursing staff of Metta International Hospital for the preparation of Sukhumvit Branch towards end of 2010, Bangkok, Thailand.

· "Service Excellence" for all supporting staff at Mahidol University International College, Mahidol University, Salaya Campus, Nakhonpathom, Thailand.

· "Sustainability of Service Excellence" for after sales service staff of Property Perfect Company, Bangkok, Thailand.

· "Personality Development and Authentic Leadership" training for Management members of Educational Institutions in Thailand, organized by Ministry of Education, Thailand.

Klaus R. Rauter
Managing Director

Mai-BS (Thailand) Co.; Ltd

http://mai-bs.com | http://tourismdirectoryasia.com | http://propertiesyouneed.com | http://hotelsinthailand-maibs.com
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