Newsletter July 2010

Dear Hoteliers, Owners and Investors.

Best wishes from Mai-BS (Thailand)!
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1. Mai-BS (Thailand) – one year later….

Although we are supporting hotel owners and investors since a long time, Mai-BS (Thailand) celebrated the first official birthday and is extremely proud of its achievements. The core business is hospitality consultation and expert training for the service industry including feasibility studies, hotel pre-openings and openings, however, following our business plan Mai-BS introduced a high quality internet based directory for hotels and resort and a hotel property web site at http://tourismdirectoryasia.com and http://propertiesyouneed.com respectively.
During this first year, Mai-BS (Thailand) established itself as the leading hotel consultation company and took on several hotel consultation contracts, "official" operational audits to fine tune the daily operations with best practice recommendations, mystery shopper audits and numerous service and e-marketing training projects. We are pleased that as of today we did receive very positive feedback from our clients as our solutions are sustainable and truly Mai-BS. 



2. Excellent Service Behavior Training ™

It is a fact that a service minded employee does not always has an acceptable or good standard of service behavior as expected by an organization! - Ask yourself, what is more important? "Service mind" or "Service behavior"?
As we know, service mind is always one of the top 3 qualifications that candidates “must have” as per most job vacancy advertisements. Psychological questions, attitudinal tests, personality tests and at least 3 interviewers a candidate must usually meet up with to ensure the employee has a true service mind!. --- But what is next?
At the end, your guest does not use all abovementioned tests to experience a “good and excellent service” from staff.
Guest do observe, feel, see and experience how staff delivers the product into the guest’s hands. Therefore, the “how to deliver” part is actually the “behavior” in sending the product to the guest.
In depth, when the guest compliments or complains, mostly, it is about certain behaviors.
We all have to accept that the “how to deliver” part must be trained effectively. – and this is Mai-BS (Thailand’s) expertise!
This training is custom made and delivered in Thai or English by Thailand’s most reputed Trainer - Khun Nate-tra Dhevabanchachai 



3. New rules for sales and marketing.

It’s the year 2010! - And still so many people have their heads in the sand and overlook the power of E-Marketing!
We have seen businesses who out-source E-marketing for very high costs without understanding and knowing how easy, cheap (although time consuming) it is to do it by yourself. It is Mai-BS (Thailand’s) expertise to train YOUR people to ensure YOUR people will be able to work effectively and successfully on this huge money making opportunities. Full day training is available in SIMPLE and understandable English



4. Mai-BS (Thailand) in the news – again.

We are proud that Thailand's newest upmarket magazine called "Medica" did again choose to post one of our already famous articles at their trendy magazine. The article is called “When guest complain, listen to your staff” Please feel free to download this 1,2 MB PDF file for your reading and visit our Blog at http://mai-bs.com/blog for more articles about hospitality, training and service.



5. Investor needed for Koh Kood.

Well known and reputed developer in Thailand is looking for investor to support a new villa and plaza development at famous Koh Kood. (Kood Island) The island is considered the most stunning of all destinations in Thailand and often revered to as the “Maldives of Thailand” Koh Kood is also the home of the latest SONEVA resort by Six-Senses Hotel Group.



6. Resort hotel for sale at Koh Chang.

A lovely and very high potential Resort is for sale at Koh Chang – eastern Thailand. The Villas are build on a huge piece of tranquil land with private beach. Price Baht 450 Million. The owners are willing to accept a 30% down payment and discuss other payment terms. As the owners want to keep this sell strictly confidential, a NDA must be signed before any information will be released.



7. Serious buyer (group of hotels) is looking for budget hotel over 100 rooms at Phuket, Khon Kaen, Hat-Yai or Chiang Mai.

A serious buyer (hotel group) is looking for a budget hotel in Thailand. 2 or 3 star! The hotel should be over 100 rooms and at Phuket, Khon Kaen, Hat-Yai or Chiang Mai.



8. For urgent sale! 380 room city hotel in Thailand.

A 380 room city hotel with huge banquet facilities for up to 1500 people is for sale for a stunning low price of Baht 200 Million. The building is high-rise and total land area is 17 Rai – freehold. Land value alone is about 60 Million Thai Baht. Anyone interested will be required to sign NDA with Mai-BS (Thailand).
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